NMPABUTEJIbCTBO POCCUUCKOWU ®EOEPALINA

NMOCTAHOBJIEHUE
oT 21 nrons 1997 r. N 918

OB YTBEPXOEHUU NMPABUI NMPOLOAXWU TOBAPOB MO OBPA3LIAM

(B pea. NocTtaHoBneHui MNpaButenbctea PO o1 02.10.1999 N 1104,
ot 07.12.2000 N 929)
(c uam., BHeceHHbIMU PelueHnem BepxosHoro Cyna PO
oT 27.02.2007 N I'KIrNn06-1651)

B cootBeTcTBUMM ¢ 3akoHom Poccuiickon depepaumm "O 3awmTte npas notpebutenen” (CobpaHve
3akoHogarenbcTBa Poccunckon Pepgepaumm, 1996, N 3, c1. 140) MNpaeuTtensctBo Poccuiickon ®epepauum
MOCTaHoBMSET:

1. YTBepanTb npunaraemsle [pasuna npogaxv ToBapos no obpasuam.

2. MpwusHaTb yTpatmBwmum cuny NoctaHoeneHue [NpasutensctBa Poccuitickon ®epepaunm ot 19
asrycta 1994 r. N 970 "O6 yteBepxaeHun [lpaBun npogaxu ToBapoB no obpasuyam" (Cobpanue
3akoHogatenbcTBa Poccuinckon ®egepauun, 1994, N 19, ct. 2209).

Mpencepatens MpaButenbcTBa
Poccuiickon deaepavmm
B.YEPHOMbIPONH

YTBEpXKOeHbl

MoctaHoBneHnvnewm lNpasutensctea
Poccunckon ®egepaumu

oT 21 miona 1997 r. N 918

NMPABUIA
NMPOOAXN TOBAPOB MO OBPA3LIAM

(B pea. MoctaHoBneHun MNMpasuTtensctea PO ot 02.10.1999 N 1104,
ot 07.12.2000 N 929)
(c nam., BHeceHHbIMK PelueHnem BepxosHoro Cypa PO
oT 27.02.2007 N I'KIN06-1651)

|. OOLMe nonoxeHus

1. MpaBuna npogaxu ToBapoB MNo obpa3suam (ganee umeHytoTcs - [NpaBuna) paspaboTaHbl B
cootBeTcTBMM C 3akoHoM Poccuiickon Pepepaumm "O 3awmTe npaB notpedutenen” (CobpaHue
3akoHoaaTenscTBa Poccuiickonn depepaumm, 1996, N 3, ct. 140) M onpenensalT nNopsaoK npoaaxu
TOBapoB Mo obpasLam 1 oka3aHus B CBA3WM C Takow Npodaxewn ycnyr, a Takke perynupytoT OTHOLLEHMS
MeXxay nokynaTtenem um npogasBLIOM TOBapoB.

2. OCHOBHbIE NOHATUSA, UCTIONb3yeMble B HacToswmx MNpaBunax:

nokynaTenb - rpaXgaHWH, MMEKLWMA HamepeHue npuobpectn nmbo npuobpeTtarowmn wunm
NCNOMb3YOLLMI TOBAPbI MCKITKOYMTENBHO AN NMNYHbBIX, CEMENHBIX, AOMALUHUX U UHBIX HYXA, HE CBA3aHHbIX
C OCyLLeCTBMNEHNEM NpeanpvHuMaTenbCKon AeaTenbHOCTY;

(B pea. NoctaHoBneHus MNpasutensctea P® o1 07.12.2000 N 929)

npogaBeL, - OpraHuM3auMsi He3aBUCMMO OT €€ OpraHu3auMOHHO - NpaBoBOM (HOPMbl, @ Takke
WMHOMBUAOYanbHbIV NPeanpuHMMaTenb, OCyLLEeCTBAAIOLWME NPOAAXKy TOBapoB No obpasuam;

(B pea. NoctaHoBneHus Mpasutensctea PO ot 07.12.2000 N 929)

npogaxa ToBapoB no obpasuam - npogaxa TOBapoB MO AOrOBOPY PO3HWMYHOW KyMnu - MPOAaXU
(nanee wumeHyeTCA - [JOroBop), 3akr4YaeMoOMy Ha OCHOBaHMM O3HaKOMIIEHMSI MoKynatens ¢
NpeanoXeHHbIMU NPOA4aBLOM obpasuaMy TOBapoB MMM UX OMMCaHUAMW, COAEPXKALLUMMKCS B KaTanorax,
npocnekTax, byknetax, npeAcTaBrneHHbIMU B hoTorpadusx U gpyrmx MHAOPMaLMOHHBIX Matepuanax, a
Takke B peklamMmHbIX 00bsBNEHMSAX O NpoJa)Xe TOBapoB.



3. lpu npogaxe TOBapoB no oOpa3uam MOKynaTento npegocTaBnseTcs BO3MOXHOCTb
CaMOCTOATENbHO MM C MOMOLLbI0 NMpoAdaBua O3HAKOMUTBCS C AEMOHCTpUpyeMbiMM obpasuamu unm
NpeanoXeHHbIMU ONMcaHMsIMKU TOBapoB, BbiOpaTb 1 Nprnobpecty Heobxoaumble TOBaphbl, NepegaBaemMble
MoKynaTero nocne Ux A0CTaBKU B yka3aHHOE MM MeCTO, eCIN MHOE He NPeayCMOTPEHO AOrOBOPOM.

4. lMpu npogaxe ToBapoB Mo obpasuam npopasel 0083aH NPeAnoXuTb MOKynaTemnto ycrnyrn no
[OCTaBKe TOBApPOB NyTEM WX MEPECHISIKA NOYTOBbIMU OTMNPABMEHUAMU UM NEPEBO3KU NOOLIMM BUgamMm
TpaHcnopTa, a Takke No NOAKIYEHMIO, Hanagke U Nycky B SKCMmyaTaumio TEXHUYECKN CNOXHbBIX TOBApOB,
KOTOpble MO TexHW4yeckuMm TpeboBaHMsM He MoryT ObiTb nyLWleHbl B 3KchnfyaTauuo 6e3 yyacTtus
COOTBETCTBYIOLLMX CNELNAnUCTOB.

lMpogaBLOM MOryT Takke NpeaoCTaBnATbLCA ApYyrMe YCnyr npu npogaxe ToBapoB no obpasuam (no
cbopke, yCTaHOBKe, MOAKIMHYEHMWIO, Hanaake u CepBUCHOMY OBCMYXMBaHWMIO TOBApPOB).

5. TNepeyeHb TOBapoB, npofgaBaeMbix MO obpa3uam, M OKa3blBaeMbiX YCMyr Onpegensercs
Npo4aBLOM.

MokynaTtenb BNpaBe OTKa3aTbCs OT YCNyr, npeanaraeMbix NpogaBLIOM NPW 3aKOYeHN JOroBopa.

6. MNMpopaeey, 065a3aH OOBECTU OO CBEAEHWsI MOKynaTensi MHpopMaumio O CBOEN opraHuM3auuun u
pexume ee paboTbl, a TaKke O TOBapax U MX M3rOTOBUTENSAX B COOTBETCTBMM C 3akoHOM Poccuickom
depepaumm "O 3awmTe npae notTpedbutenen”.

UHdopmauma o ToBapax (45s UMMNOPTHBLIX TOBAapOB - Ha PYCCKOM S3bIKE) U UX U3rOTOBUTEMNSX
AOMKHa cogepxartb:

HaMMeHoBaHWe ToBapa;

MECTO HaxoxieHus (opuandeckun agpec), UPMEHHOe HauMMeHOBaHWe (HaumeHoBaHue)
usrotoBuTens (npogasua), MECTO HaxOXAEeHWUs opraHusaumm (opraHusauuin), YnONHOMOYEHHOW
nsrotosutenemM (NpoaaBLOM) Ha MNPUHATUE MNPETEH3UN OT MoKynaTenen u NPOU3BOASALLEN PEMOHT WU
TexHu4eckoe obcnyxuBaHue ToBapa, Anst MUMMOPTHOIO TOBapa - HAUMEHOBAHWE CTPaHbl MPOUCXOXAEHMWS
TOBapa;

(B pea. NoctaHoeneHus MNpasutensctea PP o1 07.12.2000 N 929)

0603HayeHne cTaHgapToB, 0653aTenbHbBIM TPEBOBaHUAM KOTOPbIX OJPKEH COOTBETCTBOBaTL TOBAp;

cBefeHus 06 OCHOBHLIX NOTPEOUTENBbCKMX CBOMCTBAX, KavyecTBe u 6e3onacHOCTM TOBapa;

npasuna n ycnosusi 3dekTnBHOro n 6e3onacHoro ncnonb3oBaHWs ToBapa;

LeHy, NoOpsiAoK M YCNOBMS onnaTbl TOBapa (npegBapuTenbHasl onnaTa, onfnara nocrne AoCTaBku U
nepegayv ToBapa nokynartento n apyrme ycrnosus);

rapaHTUIAHbIA CPOK, €CN OH YCTAHOBMEH AMsl KOHKPETHOrO BMAa TOBapa;

CPOK CIyXObl UNN CPOK FOAHOCTU, ECITN OHW YCTAHOBIIEHbI ANsi KOHKPETHOIO BUAa TOBapa, a Takke
cBeeHMs 0 HeobOXoOouMbIX OEWCTBUSX MOKynaTens Mo UCTEYEHMM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCrneacTBMAX MPU HEBLINOMHEHWM TakuX OeNCTBWUA, ecnv ToBap MO WMCTEYEHUU YKa3aHHbIX CPOKOB
NpeacTaBnseT ONacHOCTb ANS XWU3HW, 300POBbS M MMYLLIECTBA NOKYNaTens UM CTaHOBUTCS HENPUIogHbIM
AN UCMONb30BaHUS MO HA3HAYEHWIO;

(B pea. NoctaHoeneHus MNpasutensctea PP o1 07.12.2000 N 929)

cBedeHMs O MOATBEPXKOAEHWW COOTBETCTBMSA TOBapa YCTaHOBMEHHbIM TpeboBaHuAM (HOMep
cepTudmkaTa COOTBETCTBUSA, CPOK €ro AeNCTBUS, OpraH, ero BblgaBLUNN, UN PErMcTPaLnNOHHbIN HOMEP
JeKrapaunm 0 COOTBETCTBUK, CPOK ee AeNCTBUS, HAMEHOBaHNe N3roToBUTENs (Npodasua), NPUHSABLIEro
JeKknapauuio, 1 OpraH, ee 3apermcTpupoBaBLLniA);

(B pea. NoctaHoBneHus MNpasutensctea P® o1 02.10.1999 N 1104)

cnocob n Cpok n3BeLLEeHNs NokynaTenemM npoaasua O Cornacun 3aknioyYnTb JOroBop;

cnocobbl, CPOKWN U YCINOBUSI AOCTaBKM 1 Nepedayn ToBapa noTpebuTento n okasaHust Apyrmx ycryr,
npeanaraemblx NpoAaBLIOM.

Ecnu B npnobpeTaemom ToBape yCTpaHsancs HegocTaTok (He4OCTaTKM), NOKynaTento AormkHa ObiTb
npegocTaBneHa nHopmaums o aTom.

(ab3ay BBegeH lNMoctaHoBnennem MNpasutensctea PP ot 07.12.2000 N 929)

7. NHbopmaumst o npoAasue, ToBapax M UX M3roToBUTENSX, 00 yCNoOBUsIX MPOLaXU TOBApoOB MO
obpasuam 1 okasaHus ycnyr npegocTaBnsaeTcs NoKynaTento nNpu AeMoHCTpauun obpasuos TOBapoOB, B UX
onMncaHusaX B MeCTe NPoAaXm ToBapoB NMnbo B onucaHnm, pekrname TOBapOB C NpeasiokeHneM UxX Npogaxm,
paccbinaemMbix NpogaBLIOM HeonpeaeneHHOMY Kpyry nokynaTternen ¢ MCnonb3oBaHneM yCcnyr opraHu3auui
MOYTOBOW CBSI3N UMW pacnpoCTpaHseMbIX B CpeAcTBax MacCoBOW MHAOPMAaLMU UK nobbiMu Apyrumu
cnocobamu, He 3anpeLleHHbIMK 3akoHoaaTenbcTBoM Poccuiickon depepavmm.

8. lNpennoxeHne ToBapa B €ro ONWCaHUN UNN pekname, obpalleHHOe K HeonpeaeneHHOMY Kpyry
nvy, NnpusHaeTcst Ny6nnMYHOM 0hepPTON, ECNIN OHO COOEPKUT BCE CYLLECTBEHHbIE YCIOBUS JOrOBOpPA.

JdeMoHcTpaumsa obpasuoB TOBapoB, npeacTaBlieHne MX ONucaHuin B MecTe npogaxu npusHaeTcs
nybnuyHon odepTol He3aBMCUMO OT TOro, yKasaHbl MM CyLeCTBEHHble YCNoBUS [0roBopa, 3a
WCKIMIOYEHMEM CITy4aeB, Koraa npogaBeL, ABHO ONpPeaenusl, YTo ToBapbl He NpegHa3HavYeHbl 4518 NPoaaxy.

Mpopasel, 06513aH 3akMNOYNTbL AOrOBOP C NOOBIM NMLOM, BbIPa3vBLUMM HamepeHue npuobpecTtu
TOBap, NPEeAONIoKEHHbIM B €ro OMMCaHuW, pekname, ecnu B 3TOM NPEeArioXEeHUW copepxarca Bce



CYLLIECTBEHHbIE YCIOBMS JOrOBOPA, a B Clyvae AeMOHCTpaumm obpasuoB TOBApoOB, NPeACcTaBeHns MX
OonncaHWn B MECTE NPOLAXKN - HE3ABNCKMMO OT yKa3aHus 3TUX YCIOBUN.

9. OTHOWeEHMSA Mexady NPOoAaBLOM M OpraHvM3auusiMyM NOYTOBOW CBSI3WU, TPaHCMopTa U CEPBUCHOMO
06CnyXMBaHWSA perynmpyroTca COOTBETCTBYIOLLMM 3akoHoA4aTenscTBoM Poccuinckon ®egepauun.

10. TpeboBaHMs K COAepXXaHUIO peKnaMbl, pacnpoCcTpaHaeMor Npy Npogaxe ToBapoB Nno obpasuam,
yCTaHaBMnMBaloTCA 3akoHoaaTensCcTBoM Poccuiickon ®egepauun o pekname.

11. K oTHOwWweHuaM npu npogaxe ToBapoB no obpasuam B 4acTu, He pernameHTUpOBaHHOW
HacTosAwmMuK NMpaBunamm, NPUMEHSOTCS NpaBuna NPoAaXu OTAENbHbIX BUAOB TOBApOB.

12. Hactosauwme NMpaBuna B HarnsagHom 1 4OCTYMNHOW hopMe OOBOASATCH NPOAaBLIOM A0 CBeAeHUs
nokynarternen.

Il. Mopsiaok Nnpogaxku ToBapoB

13. B opraHmsauum, ocyLLECTBSAIOLLEN NPOAaXy TOBApoOB Mo obpasuam, JOMKHbI ObiTb BblAEMNEHbI
nomMeLLeHns ons geMoHcTpaumym o6pasLoB npeanaraeMbix K Npogaxe ToBapos.

[Ons o3HakoMneHus nokynatenen npeactaBnsalTca obpasubl npegnaraeMbix TOBapOB BCEX
apTVKynoB, MapoK WM PasHOBMAHOCTEW, KOMMMNEKTYIOWMX u3genui n npubopos, YpHUTYPbI U OPYrnX
COMYTCTBYIOLLMX TOBAPOB.

14. O6pasubl ToBapOB, Npeaniaraembix K Npoaaxe, A0MKHbI ObITb BbICTABEHbI B MECTE NPOAAXu B
BUTPMHAX, Ha Npunaekax, Nnoguymax, CTeHaax, cneumanbHbiX nynbTax, obopygoBaHWe U pasMeLleHne
KOTOpPbIX NO3BOMSET NOKyNaTensiM 03HaKOMUTLCH C TOBapamMu.

15. MNpw npogaxe komnnekToB (HabopoB) Mebenu B AEMOHCTPALMOHHOM MOMELLEHUN (TOPrOBOM
3ane) MorytT odopMIATbCA MHTEPbEPBI, MMUTUPYIOLLUE JKUNble, ObITOBble MNOMELLEHUS, KyXHU C
NCMNofb30BaHNEM ApYrMX NpegMeToB 06CcTaHOBKM 1 060pyaoBaHMs, a Takke CTeHabl C 0bpasLamMmm TKaHen
U OTAENOYHbIX MaTepuanos, NPMMEHAEMbIX A115 MPOU3BOACTBa U3AENUN.

16. O6pasupbl ToBapoB, TpebyoLMe 03HAKOMITEHWUS] MOKyNaTenen ¢ ux yCTpOMCTBOM U OENCTBUEM,
OEMOHCTPUPYIOTCS B MPUCYTCTBMM NPOAaBLa - KOHCYMbTaHTa.

17. O6pasubl TOBApOB, NpeanaraeMbiX K Npogaxe, AEMOHCTPUPYIOTCA B COBpPaHHOM, TEXHUYECKM
WCNPaBHOM COCTOSIHUM, 6e3 HapyxHbIX noBpexaeHun. Magenusa ayamo- 1 BUAEOTEXHUKU, My3blKarnbHbIe
ToBapbl, POTO- M KMHOannapartypa, 4acbl, ObITOBas TexHWKa W Jpyrue ToBapbl, He Tpebyowue
cneumanbHOro 00OpyAOBaHUSA AN MOAKMKYEHMST U Mycka B SKCNnyaTauuio, OEeMOHCTPUPYHOTCA B
OEeNCTBYIOLLIEM COCTOSIHUN.

18. MNpopaBel, OOMmMKeH OCYLIeCTBRATb nepuoamnyeckoe oOHOBMEHWE BbICTaBMEHHbIX 0OpasLoB C
y4yeToM npeaynpexaeHus noTepu ux kKadecTaa.

19. B opraHusauuu, OCyLUeCTBASOWENn npoaaxy TOBapoB MO WX ONUCaAHWAM, MOKynaTento
NnpeacTaBnawTCA katanorn, OykneTbl, MNpOcneKTbl, doTorpacdun wnu gpyrme MHGOpPMaUUOHHbIE
MaTepuvanbl, cogepXalue MOofHyk, OOCTOBEPHYH W OOCTYMHYK WHGOPMAaUMIO, XapaKTepuayloLLyo
npegnaraembiin ToBap.

20. [loroBop mMoxeT GbITb 3akmnO4eH B MecTe NpoAaxy ToBapa no obpasuam nyTeM COCTaBleHUsI
OOKyMeHTa, MOANUCAHHOIO CTOpOoHamu, NnMbo nyTem nepegayn nokynarenem coobLlieHus O HaMepeHum
npuobpecTn ToBap NOCPeaCTBOM MOYTOBON, TenerpadyHoOn, TeneTannHom, TenedOoHHON, 3NEKTPOHHON Unn
WHOW CBSA3M, NO3BONSAOLEN AJOCTOBEPHO YCTAHOBUTbL, YTO COOBLLIEHNE NCXOANUT OT NOKynaTens, a Takke B
WHOW dopme, COrnmacoBaHHOW MpogaBLOM M MNOKynaTenem, nNpu HenocpeacTBEHHOM 3aKiioyeHUm
Jorosopa.

Mpu 3aknioyeHun JoroBopa B MeCTe MpPOAaKu ToBapa, a Takke B cryyae nepegayn coobLieHus o
HaMepeHUn NokynaTens NpModpecTn ToBap B HUX AOIMKHO ObiTb 06A3aTENBHO yKa3aHo:

HaMMeHoBaHWe M puanveckun agpec npojasua, amunng, UMs, OTYECTBO MoKynaTtens wunu
yKa3aHHOro UM nuua (nonydarens), agpec, no KOTOPOMy crnegyeTt 4OCTaBUTb TOBap;

HaMMeHOBaHue ToBapa, apTUKyIl, KONIMYECTBO NPeaMETOB, BXOASALLMX B KOMMMEKT npuobpetaemoro
TOBapa, LeHa ToBapa;

BWA YCNyrn, BPEMSs €€ NCMOSTHEHUS N CTOMMOCTb;

obsa3aTenbCcTBa NpogasLa 1 NoKynaTens.

MNpegonoxeHne nokynaTens O nMepecbiike ToBapa MOYTOBbLIM OTnpasneHvem B agpec "[do
BoCcTpeboBaHNs" MOXeT BbITb MPUHATO TOMBKO C cornacus npogasLa.

21. [loroBop cuntaeTcs 3aknoyYeHHbIM C MOMEHTA Bbldayn NpoaaBLIOM MOKYNaTesto KacCoOBOMo UMu
TOBApPHOro Yeka Unv MHOro AOKyMeHTa, noATBepxXaatoLwero onnaTy ToBapa, B MecTe ero npoaaxu unm ¢
MOMEHTa NoNy4YeHnsi NPOAaBLOM COOOLLEHMS O HAMEPEHMM NOKynaTens npuobpectn ToBap Ha YCrNoBusIX,
npeanoXXeHHbIX NPoaaBLOM.

22. lMokynaTens OO0 nepefadn emy ToBapa BnpaBe OTKasaTbCs OT WCMOMHEHUS Aorosopa npu
YCIOBMM BO3MELLEHNS MpoAaBLy pPacXo4oB, MOHECEHHbIX B CBS3NM C COBEPLUEHMEM [ENCTBMA MO
BbIMOSHEHUIO AOroBOPA.

23. Nepepaya nokynatento ToBapa, NpMobpeTeHHOro No oopasuy, MOXeT OblTb Npou3BeaeHa NnyTem
NepecblsikKN  ero MOYTOBbIMU  OTMNPAaBEHUAMW, MEPEBO3KN KEeNe3HOO4OPOXHbIM, aBTOMOOWbHbIM,



BO3QYLUHbIM WMAM BOOHBIM TPaHCMOPTOM C [OCTaBKOW TOBapa MO MECTYy, yKa3aHHOMY MoKynaTtenem B
Jorosope.

24. B cnyyasix, npegyCMOTPEHHbIX OOrOBOPOM, Mepedaya MOoKynaTenio ToBapa MOXET ObiTb
npou3BefeHa NpoaaBLOoM HeNoOCPeACTBEHHO Nocre onnaThl TOBapa B MeCTe Mpoaaxy.

25. MNpopaBsel, 0653aH nepegaTtb ToBap MOKynaTemno B Mopsgke U B CPOKW, YCTAHOBIEHHbIE B
Jorosope.

[doctaBka ToBapa TpaHCNOPTOM B Npeaenax HacerneHHOro nyHkTa, rae OH npofaH, AOMKHa ObITb
oCyLLeCTBMEHa B CPOKMX, onpedensemMble cornalleHmemM CTOPOH, HO He no3gHee 3 KaneHOapHbIX OHEW C
MOMeHTa odopMNeHUs M onnatbl MOKYMKW. B MHBIX criyyasix CpokuM JOCTaBkM ToBapa MNoOKynaTento
yCTaHaBMMBalTCA JOFOBOPOM.

Ecnu B forosope cpok JOCTaBky ToBapa He onpeeneH U OTCYTCTBYIOT BO3MOXHOCTU onpeaenutb
3TOT CPOK, TO TOBap JOJPKEH ObITb NepefaH NPoAaBLOM B pa3yMHbIN CPOK.

0O6sa3aTenbCTBO, HE UCMOMHEHHOE B pa3yMHbI CPOK, MPOAABEL, JOJDKEH BbIMOMHUTL B 7-OHEBHbIN
CPOK CO AHSA NpeabsBneHus nokynarenem TpedboBaHus 06 ero NCNosIHEHMM.

26. MNepeckbinke TOBApOB NOYTOM UMM NepeBO3Ke COOTBETCTBYIOLLMM BUAOM TpaHcnopTta nognexar
TOBapbl, TPAHCMOPTUPOBKA KOTOPbIX HE 3anpeLyeHa 3akoHodaTenscTtBom Poccunckon ®egepaumu.

OTHOWeHNA Mexay npodaBLOM M OpraHu3auusMu TpaHCMopTa, MOYTOBOW CBSA3W MpU npogaxe
TOBapOB Mo obpasuam perynupytoTcs 3akoHogaTenbcTBoM Poccuickon depepaumm.

27. YcTaHoBKa, NOAKNOYEHME, Hanaaka u Nyck B 9KCNyatauuio OTAENbHbIX TEXHNYECKN CIOXHbIX
TOBapOB, Ha KOTOPbIe B COOTBETCTBUM C TEXHUYECKON 1 SKCNIyaTaLMOHHOW AOKYMEHTauuen yCTaHoBIEeHO
3anpeLleHne Ha camoCTosATeNbHOE BbIMOMHEHWE 3TUX MpoLeayp nokynaTenem, a Takke obssaTenbHbIN
WHCTPYKTaX O MpaBunax nonb30oBaHWs ToBapamu NpOM3BOAATCS CEPBUCHBbIMM cnyxbamu npoaasua unu
OPYrMMW opraHusaumsiMm, C KOTOpbIMM NpodaBel, MMeeT [A0roBOpbl HA TexHudeckoe obcnyxuBaHue
peanuM3yemMbix UM TOBapOB.

OkaszaHue aTux ycnyr AOMKHO ObITb OCYLLECTBMEHO B CPOKM, ONpeaeneHHble CornalleHNEM CTOPOH,
HO He no3gHee 7 KaneHgapHbIX JHEW C MOMEHTa AOCTaBKM ToBapa NoKynaTernto.

28. [loroBop cuMTaeTcs MCNONTHEHHBIM C MOMEHTA AOCTaBKM TOBapa B MeCTO, yka3aHHOe B JOrOBOpeE,
a ecnu MecTo nepefayun ToBapa AOroBOPOM He onpedenieHo, TO C MOMEHTa 4OCTaBky ToBapa no MecTy
XWUTenbCTBa NOKynaTens unv nony4yatensi, eCrv nHoe He ObINo NpegyCcMOTPEHO OTOBOPOM.

Ecnu ogHum 13 ycnoBuin AoroBopa SBASeTCH oka3aHue YCnyr, yka3aHHbIX B NyHKTe 27 HacToSAWmMxX
MpaBwn, 4OroBOp CYUTAETCH UCTIONHEHHBIM C MOMEHTA BbINONTHEHWS 3TUX YCIyT.

29. B cny4yae ecnu goctaBka ToBapa npousBedeHa B yCTaHOBMNEHHbIE JOFOBOPOM CPOKM, HO TOBap
He Obln nepedaH nokynaTenio MO ero BMHE, HOBasd [JOCTaBKa MPOM3BOAWUTCA B HOBbIE CPOKMW,
corrnacoBaHHble ¢ NpoAaBLOM Mocne NOBTOPHOW onnaTtbl NoKynaTeneM CTOMMOCTU YCryrM no JocTaBke
ToBapa.

30. MNpoaasey obsizaH nepedaTtb MOKynaTento TOBap, KOTOPbIW MOMHOCTbI) COOTBETCTBYET €ro
o6pasLy 1M onncaHuio, Ka4ecTBO KOTOPOro COOTBETCTBYET MHAOPMAaLIMK, NMPEeACTaBIIEHHOW MOKynaTento
npu 3aknyeHnn JOroBopa, a Takke nHdopmaumm, JOBEAEHHOW A0 ero cBeeHus nNpy nepegaye toBapa
(B TexHuMdeckom Macnopte Ha ToBap, NpaBunax ero WCMONb30BaHMS, Ha 3JTUKETKE WM SAPMbIKe,
NpUKpenreHHblM K TOBapy, Ha CcaMOM ToBape WM ero ynakoBke nnbo apyrumu cnocobamu,
NpeayCMOTPEHHbIMM A58 OTAENbHbLIX BUAOB TOBApOB).

Mpun oTcyTCTBMU B AOrOBOpPE YCMOBUIM O KayecTBe ToBapa npogasel 0653aH nepedartb NOKynaTento
TOBap, NPUrOA4HbLIV ANdA uenewn, Ang KOTopbix ToBap Takoro poga obbivHO ucnone3yetcd. Ecnu npoaasew
npu 3aknoyeHun porosopa Obinl NocTaBneH nokynatenemM B W3BECTHOCTb O KOHKPETHbIX Lensx
npuobpeTeHns ToBapa, OH 00s3aH NepegaTb MOKynaTenito TOBap, NPUroAHbIA Afsi MCNOMb30BaHUS B
COOTBETCTBMU C ATUMU LENSMMU.

Ecnu 3akoHOM uWnM WHbIMWM HOpPMaTMBHBLIMW NpPaBoOBbIMW akTamu Poccuiickon ®depepaunu,
MPVHATLIMU B COOTBETCTBMM C 3aKOHOM, NPEeAYCMOTPEHbl 006A3aTenbHble TpeboBaHMA K kayecTBy TOBapa,
npogasel, 0683aH NnepegaTtb NOKyNaTento ToBap, COOTBETCTBYIOLUA 3TUM TpebOoBaHNSM.

(B pea. NoctaHoeneHus MNpasutensctea PP o1 07.12.2000 N 929)

OpHoBpeMeHHO C ToBapoMm npogaBel 00s3aH nepedatb MOKynaTernto OTHOCALMECH K Hemy
OOKYMEHTbI (TEXHWYECKUI NacnopT, MHCTPYKLMIO MO SKCnnyaTauuu n apyrue).

31. B cnyyae ecnu gocTtaBneHHbIN ToBap nepegaeTcs NoKynaTento unu nofy4vaTento no Mecty ero
XUTENbCTBA UNN MHOMY YKa3aHHOMY MM agpecy, ToBap NPUHMMAETCa NokynaTenem unm nonyvaTenem B
COOTBETCTBMM C JAaHHbIMU CONPOBOAUTENBHOIO AOKYMEHTa (M3BELLEeHNe, KBUTaHUMS) Ha ToBap.

32. B cnyyae, korga nokynaTenio nepefaeTca ToBap C HapyLleHWeM YCnoBuK Jorosopa o
Konu4yecTBe, acCoOpTUMEHTe, KOMMIEKTHOCTM, Tape 1 (Mnu) ynakoBke ToBapa, oH 06s3aH He nosaHee 20
AHeW nocne nonyyYeHust Tosapa U3BeCTUTb NpoAasLa 00 3TUX HapYLLEHUSIX.

Mpn obHapyXeHny HapylleHW YCroBWI AOroBopa O KavyecTBe ToBapa B TeYeHWe rapaHTUNHOro
CpoKa Unu cpoka roqHoCcTV ToBapa fMbo B pa3yMHbIN CPOK, HO He Bornee AByX NeT, eCNnv rapaHTUNHBIN CPOK
WUNN CPOK FOOHOCTW He YCTaHOBMEH, MOKynaTenb M3BeljaeT npogaBua 00 3TWX HapyLIEHUSsIX, HO He
nosgHee ABaguatv [HEW MOCHe OKOHYaHWsl 3TOro cpoka. B ykasaHHbIi Cpok ToBap MOXeT ObiTb



BO3BpaLleH NpoAasLy, KOTOpbIN 00s3aH ero NPUHATE U B Crlydae HeOOX0ANMOCTM NPOBECTM NPOBEPKY €ro
KayecTBa.
(B peq. NoctaHoBneHus MpaButensctea PO ot 07.12.2000 N 929)

lMocneocTBus  HEBBINMOMHEHUS  MOKynaTenem  ykasdaHHbIX TpeboBaHum onpegenswTcs B
cooTBeTcTBUMM C [pakaaHckum kogekcom Poccunckon ®epepaunn.

33. NokynaTtenk, KOTOPOMY NPOAAH TOBap HEHaAeXaLLEero kKa4yecTsa, ecrnm oHo He HbIfIo OroBOPEHO
npoaasLoM, Bripase no cBoemMy Bblbopy notpebosaTb:

©e3B03Me3QHOr0 YCTpaHeHUs HE4OCTaTKOB TOBapa MM BO3MELLEHMS pacxogoB Ha UX UcnpaeneHme
nokynaTenemM unm TpeTbUM NULOM;

COpa3MepHOro yMeHbLLEHUS NOKYNHOW LeHbl;

3aMeHbl Ha TOBap HaAnexallero kKa4ecTBa aHanorMyHon Mapkm (Mogenu, apTukyna) unvM Ha Takom
Xe ToBap Opyroh Mapku (Mogenw, apTuKyra) C COOTBETCTBYHOLUMM NepepacyeToM MOKYNHOW LeHbl. B
OTHOLUEHMN TEXHUYECKU CIOXHOIO M OOPOrocTOsILEro ToBapa 3Tu TpeboBaHWs Mokynartens nognexar
YOOBMETBOPEHMIO B Cryvae oOHapy>KeHWs CyLLeCTBEHHbIX HEOCTaTKOB;

pacTtopxxeHus gorosopa. 1o TpeboBaHMIo NpogasLa 1 3a ero cHET NokynaTtenb AOMKEeH BO3BPaTUTb
TOBap C HegoCTaTKaMu.

Cpoku ncnonHeHns ykasaHHbIX TpeboBaHW NpoAaBLOM ONpeaenstoTCa B COOTBETCTBUM C 3aKOHOM
Poccuitckon ®egepauun "O sawmTe npas notpebutenen”.

MokynaTenb BnpaBe Takke NoTpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €My
BCMEACTBME MNpodaXu ToBapa HeHagnexawero kayectBa. YObITKM BO3MELLAOTCA B CPOKWU,
YCTaHOBIEHHbIE A1 YAOBMNETBOPEHNSI COOTBETCTBYHOLLNX TPeBOOBaHUIA NOKynaTensi.

(n. 33 B pea. NoctaHoBneHus MNpasutensctea P® o1 07.12.2000 N 929)

34. lNpu oTkase npogasLa nepedaTb TOBap MOKynaTenb BrpaBe OTKa3aTbCHA OT WCMOMHEHUS
Jorosopa.

B cniyyae, korga npogasel, NOAyYMBLUMA CyMMY NpeaBapuTenbHOM onnathl TOBapa, He UCMOSTHAET
00513aHHOCTb MO €ero nepejaye B YCTAHOBIEHHBIN [OrOBOPOM CPOK, MOKynaTenb BrpaBe TpeboBaTtb
nepegayv oOMfayeHHOro ToBapa WM BO3Bpata CyMMbl MNpedBapuTENbHOW onnatbl 3a ToBap, He
nepegaHHbIn NpogasUoM. [1pyn 3TOM C ykazaHHOW CyMMbl MpoAaBeL, yrradvMBaeT NpoUeHTbl B Nopsake,
onpegenseMomM B COOTBETCTBMM ¢ ['paxkgaHckum kogekcom Poccuinckon ®egepaumn.

A63aL, nepsbli nNyHkTa 35 B 4acTu, yCTaHaBnuBalLWeW MUCbMEHHYI opMy nepefaBaemMbIX
npogasuy TpeboBaHWI MOKynaTens, CBs3aHHbLIX C PACTOPXXEHUEM [OroBopa, YCTPaAHEHUEM HapyLUEeHU
€ero ycrioBui, HegocTaTkamu ToOBapa, BO3MELLEHMEM YObITKOB, MNpPU3HAH HEOEWCTBYHOLMM U He
noanexatium npumeHeHuo PelleHnem BepxosHoro Cyaa PO ot 27.02.2007 N IKIMA06-1651.

OnpegeneHunem BepxosHoro Cyaa P® o1 19.06.2007 N KACQ07-247 yka3aHHOE peLLeHne OCTaBeHo
0e3 n3meHeHwus.

35. TpeboBaHus nokynartens, CBA3aHHbIE C pacTOPXKEHNEM AOroBopa, yCTpaHEHNEM HapyLLUEHUI ero
YCIoBMWI, HegocTaTkamu ToBapa, Bo3MellleHneM ybbITKOB, NnepefaroTcsa NpoAasLy B MMCbMEHHOW hopMe C
NPUNOXEHNEM  HEOOXOAWMbIX  AOKYMEHTOB, OOOCHOBbIBAOWUX 3TU  TpeboBaHWSA  (QOKYMEHT,
YOOCTOBEPSOLWMNA (hakT MOKYMKN B OTHOLLEHUU TOBAPOB, HA KOTOPblE YCTAaHOBMNEHbI rapaHTUIAHbIE CPOKM
NN CPOKM TOOHOCTU (CNyXbbl), TEXHUYECKUA NacrnopT WM WMHOW 3aMEHSIIOWNA ero  [OKYMEHT,
rapaHTUAHbLIV TanoH, a Takke AOKYMEHThI, NoATBepXAatoLmne HegocTaTkM ToBapa M yobITKA, MPUYMHEHHbIE
NoKynaTernto B CBA3W C HEHaAnexallym KayecTBOM ToBapa).

OTcytcTBME Yy MOKymaTens KacCoBOTO WM TOBapHOro 4eka nnbo WHOrO [OOKYMEHTA,
YOOCTOBEPSIOWMX (hakT M YCNOBMSA MOKYNKA TOBapa, HEe SIBNSETCA OCHOBaHMEM pffis OTKa3a B
yOOBMETBOPEHMN €ro TpeboBaHMN M He NUWAeT ero BO3MOXHOCTU CCbIaTbCA Ha CBUAETENbCKUE
nokasaHusl B NOATBEPXKAEHNE 3aKIMOYEHMS JOrOBOPA U €ro YCroBUN.

(ab3au BBeaeH NocTtaHoBneHnem lMpaeutensctea PO ot 07.12.2000 N 929)

lll. KoHTponb 3a cobniogeHnem HacTosawmx MNMpasun

36. KoHTponb 3a cobniogeHvem Hactodwwmx [lpasBun ocywecTBnaoT deaepanbHble opraHbl
WCMOMHUTENBHOW BNAcTM WM WX TeppuTopuarnbHble OpraHbl, YMNOSHOMOYEHHble B COOTBETCTBUMU C
3aKkoHoaTenbcTBOoM Poccuiickon defepaumm Ha npoBeeHne KOHTPOrs B cdhepe TOProsnu.

(n. 36 B pea. NoctaHoBneHus MNpasutensctea P® ot 07.12.2000 N 929)

37. K npoBepkam cobniogeHuss Hactoswmx [lpaBun MOryT npuBnekaTbCA nNpeacTaBUTENu

06LLLECTBEHHbIX OpraHn3auun No 3awuTe npae notTpebutenen.




